International Journal of Linguistics and International Academy of Science,
Literature (IJLL) J
Engineering and Technology

ISSN(P): 2319-3956; ISSN(E): 2319-3964
Vol. 12, Issue 2, Jul — Dec 2023; 13-28 Connecting Researchers; Nurturing Innovations
© IASET IASET g g

A STRATEGIC APPROACH TO DEVELOPING A TEACHING FRAMEWORK FOR
ENHANCING ENGLISH SKILLS AMONG MANAGEMENT LEARNERS

Bellam Konda Swarnalatha' & Dr K Harikishan’

'Department of English, Kasi Reddy Narayan Reddy College of Engineering and Research, Abdullahpurmet, Near Ramoji
Film City, Hyderabad. Pincode: 501512, India

ZDepartment of English, Dr.B.R. Ambedkar University, Etcherla, Srikakulam, Andhra Pradesh — 532410, India

ABSTRACT

The globalization of business has intensified the demand for management professionals with superior English
communication skills. This study presents a comprehensive strategic framework designed to enhance English language
competencies among management learners through innovative pedagogical approaches. The research employs a mixed-
methods approach, combining quantitative analysis of learning outcomes with qualitative assessment of student
engagement and satisfaction. The proposed framework integrates business-oriented language learning with experiential

pedagogical methods, incorporating technology-enhanced learning environments and personalized learning pathways.

A cohort of 240 management students from three different institutions participated in the study over a 12-month
period. The experimental design utilized a randomized controlled trial comparing traditional English instruction methods
with the proposed strategic framework. Results demonstrate significant improvements in English proficiency scores, with
participants in the experimental group showing a 34.7% increase in overall English competency compared to 18.2% in the
control group. Statistical analysis reveals a significant difference (p < 0.001) between the two groups, with effect sizes

ranging from 0.72 to 0.89 across different skill domains.

The framework incorporates adaptive learning algorithms that personalize content delivery based on individual
learner profiles, resulting in improved engagement rates (n° = 0.645) and retention scores. The study contributes to the
field by providing empirical evidence for the effectiveness of strategic, business-contextualized English language
instruction and offers practical implications for educational institutions seeking to enhance their management education
programs.
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